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DEFINITIONS
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The following terms and abbreviations are defined as used herein.

Activities of Daily Living. (ADLs)

ADA

Agency

Authorized Agent

ADLs shall only include the following as defined in Bureau of Elder
and Adult Services (BEAS) Policy, Section 69.02 (B) (2): personal
hygiene and dressing.

Americans with Disabilities Act.

Agency may represent a State department, agency, office, board,
commission or quasi-independent agency, board or commission,
authority or institution.

Authorized Agent means an organization authorized by the
Department to perform functions under a valid contract or other
approved, signed agreement.

Authorized Plan of Care

BEAS

Bid/Proposal

Bidder

Authorized Plan of Care means a plan of care which is authorized by
the Authorized Agent, or the Department, which shall specify all
services to be delivered to a recipient of this program, including the
number of hours for all covered services. The plan of care shall be
based upon the recipient’s assessment outcome scores, and the
timeframes contained therein, recorded in the Department’s medical
eligibility determination (MED) form. The Authorized Agent has the
authority to determine and authorize the plan of care. All authorized
covered services provided under this Section must be listed in the care
plan summary on the MED form.

Bureau of Elder and Adult Services, in the Department of Human
Services, State of Maine

The documents submitted by bidders to the Division of Purchases in
response to this RFP.

Any entity, organization or individual qualified to submit a proposal in
response to this RFP.

Care Plan Summary

Care plan summary is the section of the MED form that documents the
Authorized Plan of Care and services provided by other public or
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private program funding sources or support, service category, reason
codes, duration, unit code, number of units per month,
rate per unit, and total cost per month.

Cognitive capacity

Contract

Contractor

Covered Services

Department

The consumer must have the cognitive capacity, as measured on the
MED form, to be able to "self direct" the attendant in the voucher
option outline in Section 69.02 (B) (3). This capability will be
determined by the Authorized Agent as part of the eligibility
determination using the Medical Eligibility Determination (MED)
findings. Minimum MED form scores are (a) decision making skills: a
score of 0 or 1; (b) making self understood: a score of 0,1, or 2; (¢)
ability to understand others: a score of 0,1, or 2; (d) managing
finances: a score of 0,1,or 2; () managing finances self performance: a
score of 0,1,2, or 3; and (f) managing finances support, a score of
0,1,2, or 3. An applicant not meeting the specific scores will be
presumed incapable of hiring, firing, training, and supervising the
voucher plan of care.

The resulting Agreement between the Department of Human Services
and the successful bidder.

The firm selected to, and awarded a contract to provide the services
contained in this RFP and as contracted. For the purpose of this RFP,
Contractor and Vendor are synonymous.

Covered services are those services eligible for reimbursement
pursuant to Section 69 of the Bureau of Elder and Adult Services
Policy Manual.

(State) Department of Human Services.

Dependent Allowances

Dependents and dependent allowances are defined and determined in
agreement with the method used in the Medicaid program. The
allowances are changed periodically and cited in the Maine Medical
Eligibility Manual, Chart 1I, AFDC Related Income Limits, as per
most recent amendment dated November 2000. See current allowances
on the next page. Dependents are defined as individuals who may be
claimed for tax purposes under the Internal Revenue Code and may
include a minor or dependent child, dependent parents, or dependent
siblings of the consumer or consumer’s spouse. A spouse may not be
included.
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Monthly Allowance for Food, Clothing, and Laundry

Number in Household 1 2 3 4 5& up
Amount $198 $310 $414 $518 $623
Maximum Allowable Discretionary Expenses
Number in Household 1 2 3 4 5& up
Amount $50 $72 $94 $121 $143
DHS (State) Department of Human Services.

Disability-related expenses
Disability-related expenses are out-of-pocket costs incurred by the
consumers for their disability, which are not reimbursed by any
thirdparty sources. They include:
(1) Home access modifications: ramps, tub/shower modifications and
accessories,power door openers, show seat/chair, grab bars, door
widening, environmental controls;
(2) Communication devices: adaptations to computers, speaker
telephone, TTY, Personal Emergency Response systems;
(3) Wheelchair (manual or power) accessories: lab tray, seats and back
supports;
(4) Vehicle adaptations: adapted carrier and loading devices, one
communication device for emergencies (limited to purchase and
installation),adapted equipment for;
(5) Hearing Aids, glasses, adapted visual aids;
(6) Assistive animals (purchase only);
(7) Physician ordered medical services and supplies;
(8) Physician ordered prescription and over the counter drugs; and
(9) Medical insurance premiums, co-pays and deductibles.

Household members
Household members means the consumer and spouse.

Household members’income
Household members’ income includes:
(1) Wages from work, including payroll deductions,excluding state
and Federal taxes and employer mandated or court ordered
withholdings;
(2) Benefits from Social Security, Supplemental Security Insurance,
pensions, insurance, independent retirement plans, annuities, and Aid
and Attendance;
(3) Adjusted gross income from property and/or business, based on the
consumer's most recent Federal income tax; and
(4) Interest and dividends.
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(5) Not included are benefits from: the Home Energy Assistance
Program, Food Stamps, General Assistance, Property Tax and Rent
Refund, emergency assistance programs, or their successors.

Instrumental activities of daily living (IADLs)

Instrumental Activities of Daily Living (IADL); For purposes of the
eligibility criteria and covered services under this program, IADLS are
limited to the following: main meal preparation: preparation or receipt
of the main meal; routine housework; grocery shopping and storage of
purchased groceries; and laundry either within the residence or at an
outside laundry facility.

Limited Assistance

Liquid Asset

Limited assistance means the individual was highly involved in the
activity over the past seven days, or 24 to 48 hours if in a hospital
setting, but received and required guided maneuvering of limbs or
other non-weight bearing physical assistance three or more times or
with weight-bearing support one or two times.

Liquid asset is something of value available to the consumer that can
be converted to cash in three months or less and includes:

(1) Bank accounts;

(2) Certificates of deposit;

(3) Money market and mutual funds;

(4) Life insurance policies;

(5) Stocks and bonds; and

(6) Lump sum payments and inheritances.

(7) Funds from a home equity conversion mortgage that are in the
consumer’s possession whether they are cash or have been converted
to another form. Funds which are available to the consumer but carry a
penalty for early withdrawal will be counted minus the penalty.
Exempt from this category are mortuary trusts and lump sum payments
received from insurance settlements or annuities or other such assets
named specifically to provide income as a replacement for earned
income. The income from these payments will be counted as income.

Medical Eligibility Determination (MED) Form

The MED form (see Appendix E) shall mean the form approved by the
Department for medical eligibility determinations and service
authorization for the plan of care based upon the assessment outcome
scores. The definitions, scoring mechanisms and time-frames relating
to this form as defined in Section 69 of the BEAS Policy Manual (see
Appendix B) and provide the basis for services and the care plan
authorized by the Authorized Agent. The care plan summary contained
in the MED form documents the authorized careplan to be
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implemented by the homemaker agency. The care plan summary also
identifies other services the recipient is receiving, in addition to the
authorized services provided under this Section.

Maine Financial And Administrative Statewide Information Systems —
These systems include the statewide Accounting, Human
Resources/Payroll, Human Resource and Financial Information
Warehouses, and current Budget Management systems.

One-person Physical Assist

Project Manager

RFP
SFY
State

Subcontractor

Voucher Option

One-person physical assist requires one person over last seven (7) days
or 24-48 hours if in a hospital setting, to provide either weight-bearing
or non-weight bearing assistance for an individual who cannot perform
the activity independently. This does not include cueing.

Project Manager is the sole point of contact for all bidders, and is
responsible for all activities designated to the Project Manager within
the RFP, including but not limited to, distribution of RFPs and day-to-
day contact with bidders.

Request for Proposal.

State Fiscal Year.

The State of Maine.

Any person not in the employ of the vendor or any organization not

owned by the Vendor, performing work that is the responsibility of the
Vendor under a contract resulting from this solicitation.

Voucher means payments made directly to adults to enable them to
purchase covered homemaker services pursuant to Section 69.05 of the
BEAS Policy Manual (see Appendix B).
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1.0 INTRODUCTION

The purpose of this Request for Proposals (RFP) is to select one or more agencies
to provide homemaker services for adults and elderly consumers throughout the
state, for an fifteen-month period beginning April 1, 2002. Future contracts will
be renewable for four one-year periods, from July through June.

Respondents may propose to serve one, or any combination of, service areas (see
Table 1), up to and including all seven service areas; however, a separate proposal
has to be submitted for each area that a respondent proposes to serve. Preference
will be given to proposals that serve more than one service area. (See review
criteria in section 2.13, on pages 16 and 17.) If, as a result of the RFP process, a
provider cannot be selected to serve part of the state, the Bureau reserves the right
to reissue the RFP for a particular region, or for the entire state.

Table 1
Maximum
BEAS Homemaker Service Areas Avg. Number of Funding Level
Consumers Per For
Month 15-month Period
1 | York 168 $432,850
2 | Cumberland 238 $614,723
3 | Androscoggin, Oxford, Franklin 188 $484,320
4 | Kennebec, Somerset 162 $419,109
5 | Sagadahoc, Knox, Lincoln, Waldo 151 $390,317
6 | Penobscot, Piscataquis, Hancock 206 $530,312
J_| Aroostook, Washington ____ ____ __ oot L3386
Total 1,237 $3,191,496

Proposals cannot exceed the maximum funding level for each service area. Also,
proposals should not exceed a unit cost of $17.20 to serve both elderly and APS
clients.
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1.1 Background

The BEAS Administered Homemaker Services is a state funded program
to assist individuals with household or incidental personal care activities to
improve or maintain adequate well-being. These services may be provided
for reasons of illness, disability, absence of a caregiver, or to prevent adult
abuse or neglect. State homemaker funds shall be used to purchase only
the covered services that will foster restoration of independence,
consistent with the consumer’s circumstances and the authorized plan of
care. Major service components include homemaker services, chore
services, home maintenance services, incidental assistance with personal
hygiene and dressing, and household management services.

Consumers include people age 18 and older who meet the eligibility
criteria in Section 69 of the Bureau of Elder and Adult Services (BEAS)
Policy Manual (See Appendix B) or are Adult Protective Services (APS)
clients. Up to 20% of homemaker funds must be set aside in each service
area to be available for APS clients. Funding is available to serve up to an
average of 1,237 consumers per month statewide.

If one or more new providers are selected as a result of this RFP, BEAS
will provide training within 30 days of the effective date of the contract(s)
regarding BEAS homemaker policies and an overview of the long-term
care system.

1.2 Acquiring Office And Project Management
The Department of Human Services is the acquiring office. The Project
Manager for this effort is:

John Baillargeon Voice: (207) 624-5335 or 1-800-262-2232
DHS/BEAS TTY: (207) 524-5442 or 1-888-720-1925
35 Anthony Avenue FAX: (207) 624-5361

11 State House Station E-mail: john.baillargeon@state.me.us

Augusta, ME 04333-0011

1.3 Summary Of Key Events
The State reserves the right to adjust any of these dates. If the dates are
adjusted, all bidders who have received a copy of the RFP from the Project
Manager will be notified in writing.
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Activity Date
1. Request for Proposals Issued August 26, 27, & 28, 2001
2. Informational Meeting/Bidder’s Conference September 26, 2001
3. Deadline for Written Questions October 3, 2001
4. Response to Written Questions October 17, 2001
5. Deadline for Filing Letter of Intent to Bid October 29, 2001
6. BEAS Notifies Qualified Bidders November 2, 2001
5. Proposal Due Date November 29, 2001

@ 2:00 p.m. local time

1.4 RFP Organization
This RFP is organized into five sections and appendices.

® Section 1 -- Introduction provides bidders with general information on
the objectives of this RFP, the State agencies involved in this
procurement, the definitions, Current State of Maine technology relevant
to this procurement, and the RFP organization.

Section 2 -- General Procedures and Instructions provides bidders with

general information on the procurement process and procurement rules.
This section also describes the requirements the bidders must follow for
the packaging and submission of the technical and cost proposals
submitted in response to the RFP.

Section 3 — Proposal Submission Requirements defines the
requirements for information on bidder identification, qualification, and
experience. It also defines the requirements that bidders must follow in
preparing the proposal including product features and cost information.

Section 4 -- Terms and Conditions describes mandatory contractual
provisions, payment provisions, and damages that may be imposed for
contractor non-performance.

Section 5 -- Scope of Work provides an overview of the scope of work
and the tasks to be performed, State and contractor responsibilities,
service specifications and requirements.

The appendices are included to supplement the information presented in this
RFP.

e Appendix A — Sample Human Services Contract provides a sample of
the terms and conditions expected of the successful bidder

e Appendix B — Section 69, Bureau of Elder and Adult Services’ Policy
Manual

e Appendix C — Cost Schedules

e Appendix D- Qualification to Bid Form

e Appendix E- MED Form
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GENERAL PROCEDURES AND INSTRUCTIONS

This section contains solicitation procedures, general proposal format information
and submission instructions.

2.1

2.2

General Information

This Request for Proposals (RFP) is to select one or more agencies to
ensure statewide provision of homemaker services. Respondents may
propose to serve one, or any combination of, service areas (see Table 1),
up to and including all seven service areas; however, a separate proposal
has to be submitted for each area that a respondent proposes to serve.
Preference will be given to proposals that serve more than one service
area. (See review criteria in section 2.13, on pages 16 and 17.) If, as a
result of the RFP process, a provider cannot be selected to serve part of the
state, the Bureau reserves the right to reissue the RFP for a particular
region, or for the entire state.

The selected vendor will be responsible for providing services to meet the
requirements identified in this RFP, and will be held accountable for
meeting these requirements. Proposals must conform to the mandatory
requirements of the RFP. No payment will be made under the resulting
contract until approved by the Department.

Proposals must conform to all instructions, conditions, and requirements
included in the RFP. Bidders are expected to carefully examine all
documentation, schedules, and requirements stipulated in this RFP and
respond to each requirement in their proposals in the format prescribed.

Type Of Contract

Contracts with the selected bidder(s) will be settled based on actual units
of service provided. Contracts written with the selected bidders will
specify the number of consumers to be served and the projected number of
units to be provided.

In addition to the provisions of this RFP and the winning proposal, which
will be incorporated in the resulting contract, any additional clauses or
provisions required by Federal or State law or regulation in effect at the
time of execution of the resulting contract will be included (in priority
order) as detailed in Subsection 4.1.

The Department reserves the right to make a contract award without any
further discussion with the bidders regarding the proposals received.
Therefore, proposals should be submitted initially on the most favorable
terms available from a price and technical standpoint. The Department,
however, reserves the right to conduct discussions with all responsible
bidders who submit proposals determined to be reasonably likely of being
selected for award.
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Ineligible Bidders

Any contractor or vendor subcontractor involved in the preparation of this
RFP and/or involved in the evaluation of proposals will not be permitted
to be selected to perform any tasks resulting from this RFP.

Communications With State Staff

From the date of issue of this RFP and until a determination is made and
announced regarding the selection of a vendor, all contact except those
made pursuant to any pre-existing obligation, with personnel employed or
contracted to the State of Maine must be approved in writing by the
Project Manager. The only exceptions to these restrictions are:

e State personnel involved in oral presentations or personnel interviews
(Department option).

Violation of this provision may result in disqualification of the bidder’s
proposal. Bidders are advised that only the Project Manager can clarify
issues or render any opinion regarding the RFP. No individual member of
the Department, employee of the State or member of the selection
committee is empowered to make binding statements regarding this RFP.
The Project Manager will issue any clarifications regarding the RFP in
writing.

Written Questions And Answers

Questions regarding the meaning of any RFP provision must be submitted
in writing to the Project Manager, in an envelope clearly marked “BEAS
Homemaker Services, RFP #301331 Procurement Questions”. Questions
may be transmitted by FAX but must include a cover sheet clearly
indicating that the transmission is to the attention of the Project Manager
showing the number of pages transmitted, and be clearly marked “BEAS
Homemaker Services, RFP #301331, Procurement Questions”. Questions
may also be sent via e-mail to the Project Manager. The Department
assumes no liability for assuring accurate/complete FAX or e-mail
transmission/receipt and will not acknowledge receipt except by
addressing the questions received.

Under no circumstances will questions asked in other than written
form be entertained.

The Department will respond in writing to all substantive questions
received. Only those answers received in writing will be considered
binding. Any information given to bidders concerning the RFP including
written questions and answers will be furnished in writing to all bidders
who have received a copy of the RFP from the Project Manager.
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Oral Presentation

At the Department’s option, oral presentations by bidders may be
requested for the purpose of explaining or clarifying characteristics or
significant elements related to the proposals. Bidders will not be allowed
to alter or amend their proposals through the presentation process.
Bidders will not be permitted to attend competitor oral presentations. The
Department reserves the right to require and conduct oral presentations
with bidders who submit proposals determined to be reasonably likely of
being selected for award.

Personnel Interviews

At the Department’s option, key personnel proposed by bidders may be
requested to participate in a structured interview to determine their
understanding of the service requirements, their authority and reporting
relationship within the firm, management style, and any other relevant
information. Bidders will not be allowed to alter or amend their proposals
through the interview process, nor will they be permitted to attend
competitor interviews.

Disclosure of Data

According to State procurement law, the content of all proposals,
correspondence, addenda, memoranda, working papers, or any other
medium which discloses any aspect of the Request for Proposals process
will be considered public information when the award decision is
announced. This includes all proposals received in response to this RFP,
both the selected proposal and the proposal(s) not selected, and includes
information in those proposals that a bidder may consider to be proprietary
in nature. Therefore, the State makes no representation that it can or will
maintain the confidentiality of such information.

Cost of Proposal Preparation

The entire cost for the preparation and submission of a proposal, and the
attendance at any oral presentation, or personnel interviews will be borne
by the bidder.
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Proposals
Following is a description of the proposal submission requirements.

2.10.1 Submission of Proposals
To facilitate the proposal evaluation process, one (1) original and
five (5) duplicate paper copies (total of 6), plus one electronic copy
of the entire proposal must be delivered by:

2:00 p.m. local time on November 29, 2001

To:
Division of Purchases
Burton M. Cross Building, 4" Floor
9 State House Station
Augusta, ME 04333-0009

The proposal must be submitted in accordance with the instructions
identified below.

Proposals that arrive late or at a location other than that noted above
will be rejected.

Emphasis should be concentrated on conformance to the RFP instructions,
responsiveness to requirements, and completeness and clarity of content.
Elaborate proposals are neither necessary nor desirable. If the bidder’s
proposal is presented in a fashion that makes evaluation difficult or overly
time-consuming, it is likely that points will be sacrificed in the evaluation
process.

The proposal must be bound on standard 8 72” by 11” paper, except that
charts, diagrams, and the like, which may be on foldouts which, when
folded fit into the 8 72” x 11” format. All pages must be consecutively
numbered, starting with page 1. Figures and tables must be numbered and
referenced in the text by that number. They should be placed as close as
possible to the referencing text.

The proposal must also be delivered electronically in MS WORD format
on either a 3.5” floppy diskette or CD.

A package containing the one (1) original and five (5) duplicate paper
copies (total of 6), plus one electronic copy of the proposal must be
delivered by the date and time to the Bureau of Purchases at the address
given in Subsection 2.10.1. The electronic copy (floppy disk or CD) must
be included with the original proposal. The face of the package, whether
mailed or hand delivered must bear the following legend, “BEAS

Page 14



Bureau of Elder and Adult Services — Homemaker Services

REQUEST FOR PROPOSAL

Homemaker Services, RFP #301331 -- Confidential -- Open by Addressee

Only”

An official authorized to legally bind the bidder must sign the proposal.
The original copy of the proposal (original signature(s) required) will be
marked “Original”.

2.10.2

2.10.3

2.10.4

Proposal Sections

The proposal must consist of thirteen (13) parts

The applicant must address, in writing, each item in this RFP. A
summary cover sheet must be attached. Components of the Bid
include:

Transmittal Letter

Executive Summary

Vendor Qualifications

Organizational Chart

Homemaker Service Area

Activities and Methods for Implementation
Training

Labor Shortage and Staff Retention

9. Responding to Calls

10. Quality Assurance Performance Standards and Measures
11. Problem Resolution and Tracking

12. Transitioning Consumers and Providers

13. Costs and Billing

PN R =

Detailed instructions for the completion of the Proposal are found
in Section 3 of this RFP.

Rejection of Proposals

The Department reserves the right to reject proposals that contain
material deviations from the requirements of this RFP. It is
understood that all proposals, whether rejected or not, will become
part of the Department’s official file.

Revision of Proposals

The Department reserves the right to amend the RFP prior to the
proposal due date. All bidders who received a copy of the RFP
from the Project Manager will be notified in writing of any
amendments to the RFP a minimum of seven (7) days prior to the
due date. Should an amendment be issued with fewer than seven
(7) days remaining prior to the date, the due date will be extended.
The Department will not be responsible for any additional costs
incurred as a result of any such changes in the RFP.
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2.10.5 Proposal Evaluation
The Department will evaluate the proposals in accordance with the
criteria set forth in Subsection 2.13.2

Rights of State Government

This RFP does not commit the Department to award a contract, or pay any
cost incurred in the preparation of a proposal for this RFP. The
Department reserves the right to reject all proposals, and at its discretion
may cancel or amend this RFP at any time.

By submitting a proposal in response to this RFP, the bidder grants to the
Department the right to contact or arrange a visit in person with any or all
of the bidder’s clients.

Notification of Bidder Selection

ALL BIDDERS WILL BE NOTIFIED IN WRITING AFTER THE
SELECTION OF A SUCCESSFUL BIDDER.

Evaluation of proposals and contract award

The Department will select the successful bidder through a formal
evaluation process, as outlined in this section. Consideration will be given
to capabilities or advantages that are clearly described in the proposal,
confirmed by oral presentations or interviews if required, and verified by
information from reference sources contacted by the Department. The
Department reserves the right to contact individuals, entities or
organizations who have had recent dealings with the firm or staff proposed
whether they are identified as references or not.

2.13.1 Initial screening
Initial screening will consist of the review of proposal compliance
with the mandatory proposal submission requirements of this RFP.

2.13.2 Evaluation
Those proposals that pass the Initial Screening will be evaluated
for the ability to meet the requirements identified in this RFP.
Costs are to be an accurate representation of any and all goods
and/or services to be provided.

The proposal evaluation will consist of ten (10) areas totaling one hundred
(100) points. The available points will be distributed as follows:
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. . . Possible
Review Criteria Points
A Proposal includes all information and forms specified in section 3.1 to 5
3.12.
B How well respondent addresses all items in section 3.3 to 3.12. 20
C  Respondent’s description of qualifications and capacity to meet the 10
scope of work are clear and credible.
D  Proposed quality assurance standards and measures reflect a 6.5
commitment to quality service. '
E  Proposed staffing, technical, and administrative structure assure 10
sufficient management support for the program.
F  Proposed staff training and content demonstrate an understanding of 5
homemaker services.
G  Proposed policies and timeframes for responding to calls from
consumers, families, providers, and the Bureau reflect quality consumer 5
service.
H  Half point for each service area bidder proposes to serve. 3.5
I Does the budget reflect all the costs of the work proposed? 10
J Unit Cost (UC): Lowest UC/UC of respondent X 25 = 25
Total Score 100

2.14 Evaluation factors and award points
Each member of the evaluation committee will evaluate the proposal
responses. The selection of a vendor will be based on considerations from
all phases of the evaluation process. Where items do not lend themselves
to a strict numerical evaluation, a subjective rating based on the collective
opinion and experience of the selection committee will be used.

During the evaluation, the evaluation and selection committee reserves the
right to hold discussions with bidders to obtain clarification of pertinent
items in their proposals. Any such discussion may only address services
offered in the bidder’s proposal; the offering may not be changed or
altered. These discussions will be in accordance with applicable State
procurement procedures. However, the State reserves the right to make an
award without further support of the proposal received. Therefore, it is
important that each proposal be submitted in the most favorable manner
possible
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Additional Presentations/Interviews

At the Department’s option, top-scoring bidders may be requested to
participate in oral presentations and personnel interviews as detailed in
section 2.6 Oral Presentations and section 2.7 Personnel Interviews of this
RFP. Following presentations and/or interviews, scores may be adjusted
on the basis of information presented in these forums.

Contract Award

The Department’s evaluation will result in the selection of a proposal
which, taken as a whole, is best value to the Department. After analysis,
evaluation and validation of bidder responses, the Department will notify
all bidders in writing concerning their selection. The Department may
require the selected bidder to participate in contract negotiations and to
submit such price, technical or other revisions to their proposal as may
result from negotiations. Upon resolution of the final negotiations, the
Department will prepare a final contract and award. If for any reason the
Department is unable to obtain an acceptable contract with the selected
bidder, the selected bidder will be disqualified. In this event, the
Department may then proceed to negotiate a contract with bidder of the
next highest rated proposal, or may cancel negotiations entirely at the
Department’s discretion.

It is to be understood by all parties that the negotiated contract will be
made in the best possible interest of the State and that the award decision
will be final. The RFP and the proposal of the successful bidder will, at
the Department’s option, be incorporated into and form the basis of a legal
contract. The contract will also include the provisions set forth in the
standard State contract (sample copy attached in Appendix A) as well as
any additional clauses or provisions required by Federal or State law or
regulation in effect at the time of execution of the contract.

Required Contractual Provisions

There are certain requirements, established by the State, with respect to
proposals submitted in response to this RFP. The words “shall”, “must”,
and “will” (except when used to denote futurity) will be considered as
indicative of a requirement in this RFP. Such requirements are to be
considered as material to this procurement and may only be waived, in
advance of submission of the proposal, by the Project Manager.

Financial Capacity and Stability

Evidence of adequate financial capacity and stability is a prerequisite to
the award of a contract. Bidders must include in their Executive Summary
financial documentation to establish their financial stability.  This
documentation must be submitted in accordance with the requirements of
Section 3 of this RFP. The Department reserves the right to request any
additional information to assure itself of a bidder’s financial status.
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2,19 Term
This contract for services is for fifteen months with an option to renew on
an annual basis for up to four additional years. At the end of any contract
year, at the Department’s option, the contract may be extended to include
transition support.
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3.0 PROPOSAL SUBMISSION REQUIREMENTS
This section describes the requirements that must be met by bidders in preparing
the Proposal. The Proposal will consist of thirteen (13), sections:

Transmittal Letter

Executive Summary

Vendor Qualifications

Organizational Chart

Homemaker Service Area

Activities and Methods for Implementation
Training

Labor Shortage and Staff Retention

. Responding to Calls

10. Quality Assurance Performance Standards and Measures
11. Problem Resolution and Tracking

12. Transitioning Consumers and Providers

13. Costs and Billing

NN R WD =

\O

The Proposal must be submitted according to the instructions set forth in Sections
2 and 3 of this RFP.

3.1 Transmittal Letter
Proposals must be accompanied by a letter of transmittal written on the
bidder’s official business stationery and signed by an official authorized to
legally bind the bidder. This Transmittal Letter must include the
following:

« The BEAS Homemaker Service Area for which the respondent is
submitting this proposal (see section 1, table 1);

« An itemization of all materials and enclosures submitted in response to
the RFP;

o The bidder’s Federal Tax Identification Number;

o The name, telephone number, fax number, and email address of the
bidder’s representative who may be contacted for all contractual
matters;

o A statement that the bidder believes the proposed products and
services meet all the requirements set forth in the RFP;

« An unequivocal statement which acknowledges and agrees to all of the
rights of the State including the procurement rules and procedures,
terms and conditions, and all other rights and terms specified in this
RFP;

« An unequivocal statement of the bidder’s willingness to enter into an
agreement with the State which includes the terms and conditions
included in the sample contract in Appendix A;
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« A statement that the person signing this proposal is authorized to make
decisions as to the prices quoted and that (s)he has not participated,
and will not participate, in any action contrary to the RFP;

« A statement that all pricing is in US dollars, and that all cost schedules
have been completed and enclosed;

o A statement that any element of recurring or non-recurring cost that
must be borne by the State has been identified and included in the
bidder’s proposal. This includes but is not limited to, hardware,
software, maintenance, cabling, demonstration, consultation, shipping
charges, installation costs, testing, manufacturer supplied programs,
third-party software, licensing and systems support;

o If the use of subcontractor(s) is proposed, a statement from each
subcontractor shall be appended to the transmittal letter and signed by
an individual authorized to legally bind the subcontractor stating:

o The scope and percentage of work to be performed by the
subcontractor (measured as a percentage of total contract price),
and

o The subcontractor’s capability and willingness to perform the work
indicated;

« A statement that the proposal was developed without collusion;

« The bidder’s assurance that the proposal will remain in full force and
effect for at least ninety (90) days from the proposal due date specified
in the RFP transmittal letter;

« A statement that the bidder agrees to participate in key personnel
interview(s) and/or oral presentations(s), if opted by the Department;

« A statement that the proposed services and products provided will be
compatible with the State standards for desktop software, e-mail, and
networking.

The bidder may include other topics in the letter deemed appropriate.

Executive Summary

The Executive Summary will condense and highlight the contents of the
Proposal to provide the selection committee with a broad understanding of
the bidder’s proposal. This will be a concise overview summarizing the
bidder’s commitment to performing the contract. The Executive Summary
will include highlights of the following:

« Proposal overview

« Qualifications of key personnel

- Significant features of the bidder’s approach to fulfilling the
requirements

« Previous relevant experience

. Financial capacity and stability

« Training and implementation of services
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Bidders should present their understanding of the problems being
addressed by this RFP, the objectives and the intended results. Bidders
should describe their understanding of the products and services as
requested by the Department of Human Services. Bidders should
summarize how their proposal meets the requirements of this RFP and
why the bidder is best qualified to perform the work required.

Vendor Qualifications
The Vendor Qualifications and Technical Approach section of the
Technical Proposal must consist of the following subsections:

« Vendor qualifications

« Technical approach

« References

« Bidder identification and information
« Change in ownership

« Office location

« Relationships with the State

« Contract performance

« Bidder’s qualifications and experience
« Staff qualifications

« Subcontracts/subcontractors

« Solution approach

3.3.1 Bidder Identification and Information
In response to this section of the RFP, bidders will:

- State the organization’s full company or corporate name and
give the address of the organization’s headquarters office

« Specify how the entity is organized (proprietorship,
partnership, corporation)

o Specify the State in which the bidder is incorporated or
otherwise organized to do business

« Specify the year in which the bidder was first organized to do
business, and whether or not the form of organization has
changed in the interim (such as by subsequent incorporation,
merger, or other organizational change), and any name
changes. The intent of this requirement is to ascertain the
longevity of continuous operation of the bidder, and the
response should be formulated to provide that information as
appropriate to the bidder’s business circumstances

« Provide the Employer Identification Number.

« Describe significant changes, if any, in the organization which
occurred during the current fiscal year or which are planned for
the upcoming period.

Page 22



332

3.33

334

335

Bureau of Elder and Adult Services — Homemaker Services

REQUEST FOR PROPOSAL

Change in Ownership

If any change in ownership or control of the company is
anticipated during the twelve (12) months following the proposal
due date, describe the circumstances of such change and indicate
when the change will likely occur.

Office Location

State the address of the bidder's office location responsible for
performance under the resulting contracts with the State of Maine
in the event the bidder becomes the selected vendor.

Relationships with the State

In this section, the bidder shall describe any relationships it, or its
subcontractors, may have or have had with the State over the last
twenty-four (24) months. If no such relationship exists, the bidder
must so declare.

3.3.4.1 Prior and Existing Contracts. If the bidder, or its
predecessor, or any subcontractor in the bidder’s proposal has
contracted with the State, identify the contract number and/or any
other information available to identify such contract(s). If no such
contracts exist, so declare.

3.3.4.2 Bidder's Employee Relations to State. If any party named
in the proposal is or was an employee of the State of Maine within
the past twelve (12) months, identify the individual(s) by name,
Social Security Number, State agency by which employed, job title
or position held with the State, and separation date. If no such
relationship exists, so declare.

Contract Performance

If the bidder or any proposed subcontractor has had a contract
terminated for default during the past three (3) years, all such
instances must be described as required below. Termination for
default is defined as notice to stop performance due to the bidder's
nonperformance or poor performance.

Bidders must submit full details of all terminations for default
experienced by the bidder during the past three (3) years, including
the other party's name, address and telephone number. The
response to this subsection must present the bidder's position on
the matter. If no such terminations for default have been
experienced in the past three (3) years, so declare.

Page 23



3.3.6

Bureau of Elder and Adult Services — Homemaker Services

REQUEST FOR PROPOSAL

If at any time during the past three (3) years, the bidder has had a
contract terminated for convenience, nonperformance, non-
allocation of funds, or any other reason, which termination
occurred before completion of all obligations under the initial
contract provisions, describe fully all such terminations including
the name and address of the other contracting party and the
circumstances surrounding the termination. If no such early
terminations have occurred in the past three years, so declare.

Bidder's Qualifications and Experience

Bidders shall provide a summary that lists their previous work
similar to the services as requested in this RFP, in size, scope and
complexity. The summary that lists previous work must be
organized under the following sub-sections/sub-headings (or each
specific project reference must be divided into the following
headings):

e The respondent’s qualifications and capacity to provide
homemaker services

e Any unique reasons why respondent is better able to serve the
area(s) proposed to be served

e How agency would expand capacity to serve this or other areas
if not currently providing services there

e Describe the organization’s current licensures, accreditations
and certifications. (Provide copies of relevant paperwork)

e Availability of qualified and experienced personnel, the
availability of adequate facilities, general environment, and
resources for the proposed services

e Information management systems

e Adequacy of plans for the administration of the program

Bidders will also provide narrative descriptions to highlight the
similarities between their experience and the services requested in
this RFP. Bidder and subcontractor experience will be listed
separately. Bidders will identify projects on which they gained
experience in products and services specified in this RFP.

If the bidder intends to subcontract any part of the bidder’s
performance hereunder, state the total percentage of work to be
subcontracted (measured as a percentage of total contract price),
and identify each subcontractor by name, address, and telephone
number.

If the use of subcontractor(s) is proposed, a statement from each

subcontractor shall be appended to the Transmittal Letter and
signed by an individual authorized to legally bind the
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subcontractor stating:

a. The scope and percentage of work to be performed by the
subcontractor (measured as a percentage of total contract price),
and

b. The subcontractor’s capability and willingness to perform the
work indicated.

Staff Qualifications

Bidders will provide a summary of relevant experience of the
proposed staff who will perform each of the major tasks areas
described in this RFP. (Refer to Section 5)

The bidder will provide a narrative description of the experience
each key staff member has in the areas relevant to this procurement
and a current resume.

The current resume shall include the present position that the
individual holds within the organization. If the identity of an
individual is not known, a job description of the position is
required. The State, in addition to assessing experience, will
consider the resumes as a key indicator of the bidder’s
understanding of the skill mixes required to carryout the
requirements of this RFP.

Bidder and subcontractor staff experience must be shown
separately.

References

References will add to the substantiation that the bidder possesses
the resources and understanding of the skills sufficient to carry out
the requirements of this RFP.

Organizational Chart

Include an organizational chart of the entire agency, indicating how the
homemaker program fits into the larger organization.

Homemaker Service Area

Referring to the BEAS Homemaker Service Areas listed in Table 1, list each
homemaker service area for which you are submitting a proposal.

Activities and Methods for Implementation

Describe the activities and methods to be used to implement, administer, and
provide all of the activities and services specified in Section 5, Scope of
Work, of this RFP.
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provide any applicable training schedules.

3.8 Labor Shortage and Staff Retention
Explain how the respondent plans to deal with the labor shortage, as well as
staff retention difficulties.

3.9 Responding to Calls
Provide proposed policies and timeframes to be used for responding to calls
from consumers, families, providers, and the Bureau of Elder and Adult
Services.

3.10 Quality Assurance Performance Standards and Measures.
List quality assurance performance standards and measures to be used for
program evaluation.

3.11 Problem Resolution and Tracking
How the respondent will approach problem identification, tracking and
resolution? How will corrective action be taken in situations where
performance and/or quality of work does not meet the RFP, contract, and
policy requirements?

3.12 Transitioning Consumers and Providers
Provide a plan for transitioning consumers and providers, the timeframe, and
related costs, if respondent is not the current contractor for homemaker
services.

3.13 Costs and Billing
The Cost Schedules must comply with the requirements presented in this
section. The Department reserves the right to review all aspects of the
cost proposal for reasonableness and to request clarification of any cost
proposal where the cost component shows significant and unsupported
deviation from the bidder’s proposal, industry norms or in areas where
detailed pricing is required. Bidders should be particularly diligent in
assuring cost components match proposal solutions, as proposals will be
scored on costs as they are submitted at the time of the proposal
submission.

The schedules required that must be submitted with the cost section are
contained in Appendix C. Bidders may prepare their own forms for
submission, but must conform to the format of the forms contained in
Appendix C. All forms are mandatory. If not submitted, bidder’s proposal
may be rejected. An official authorized to legally bind the vendor must
sign Schedule A, Summary Cost Form-Expenses. All required signatures
must be in ink. A signature printed mechanically, or with pencil or rubber
stamps will not be accepted. The authorized official must initial erasures,
or other changes. If required signatures are not provided, the vendor’s
proposal may be rejected. Vendors are required to submit the cost proposal
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schedules in both hard copy and electronically. The electronic format will
be completed using Microsoft Excel on a 3 2-inch high density diskette or

CD.
3.13.1

3.13.2.

Bid Price and Supporting Detail

The component costs of the bid for providing goods and services,
set forth in this RFP, must be provided by completing and
submitting the forms provided in Appendix C of this RFP labeled
as follows:

Summary Cost Form (Schedule A)

Personnel & Administrative Costs (Schedule B)
Equipment and Subcontract Costs (Schedule C)
Justification Forms (Schedule D)

MAAP Requirements (Schedule E)

Bidders are advised that submission of information in support of
the cost schedules is strongly preferred by the Department to the
extent that such information will assist in evaluating the
reasonableness and rationale supporting the costs.

The amount (entered on Appendix C — Cost Schedule A) which
represents the bidder's firm, fixed total cost for services inclusive
of any and all tax liability (including Federal, State, local, and
other), which may be incurred by the bidder for any activities
defined by this RFP.

Billing

BEAS will advance funds to the contractor quarterly. The
contractor will submit monthly reports of the consumers served by
name and the number of units of service provided to each
consumer.
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4.0 TERMS AND CONDITIONS

This section of the RFP provides the Terms and Conditions associated with this
procurement. The formal contract to be entered into with the successful bidder
(hereinafter the "Contractor") shall contain, at a minimum, the terms and conditions set
forth in this section and in the Sample Contract in Appendix B.

The term “Contract” as used here is defined as the legal agreement between the State and
the successful bidder written as a result of this RFP.

4.1 General
The Contract between the Department of Human Services and the Contractor shall
include:
1) State of Maine Contract for Special Services, Page 1 signatures;
2) State of Maine Contract for Special Services, Rider B, Payment and Other
Provisions;
3) State of Maine Contract for Special Services, Rider A, Specifications of Work to
be Performed;
4) State of Maine Contract for Special Services, Rider C, Exceptions to Standard
Rider B;
5) State of Maine Contract for Special Services, Rider D, Additional Provisions;
6) State of Maine Contract for Special Services, Rider E, Further Requirements;
7) State of Maine Department of Human Services Request for Proposals, “BEAS
Homemaker Services, RFP #301331” including all appendices and any
amendments, and written questions and answers; and
8) the Contractor's proposal submitted in response to this RFP.

It is mutually understood and agreed that in the event of any conflict among the
provisions of the documents, attachments, and/or exhibits that constitute the State of
Maine Contract for Special Services with the vendor, referenced above, the conflict shall
be resolved by giving precedence to the documents in the order listed, the Contractor’s
Proposal in response to the RFP being subordinate to all other listed documents. In the
event that an issue is addressed in one document that is not addressed in the other
documents, no conflict in language shall be deemed to occur. However, the State
reserves the right to clarify any contractual relationship in writing with the concurrence
of the contractor, and such written clarification shall govern in case of conflict with the
applicable requirements stated in the RFP or the contractor’s proposal.

No modification or change of any provision in the Contract shall be made, or be
construed to have been made, unless such modification is mutually agreed to in writing
by the Contractor and the State. The Contract modification will be incorporated as a
written amendment to the Contract. Memoranda of understanding and correspondence
shall not be construed as amendments to the Contract.
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In Maine, authority to approve contracts on behalf of the State is vested in the initiating
department, the State Contract Review Committee and the State Controller. The
Contractor shall sign a contract which shall then be forwarded for approval and signature
by all appropriate officials in the Maine State government. The Agreement
Administrator shall be the single authority to act for the State under the Contract.
Whenever the State is required by terms of the Contract to provide written notice to the
Contractor, such notice must be signed by the Agreement Administrator or designee.

4.2 Deviations from the RFP

The requirements appearing in this RFP shall become a part of the terms and conditions
of the Contract. Any deviations from the RFP must have been specifically defined by the
Contractor in its proposal, which if accepted by the State, must become part of the
Contract, but such deviations must not be in conflict with the basic nature of this offer.
Such exceptions must be noted on BLUE paper attached to the Transmittal Letter (See
Section 3.1). While the Department is very interested in the “best” solution that meets all
its requirements, bidders should only take exceptions with due care since any exceptions
deemed unacceptable by the Department may be grounds for eliminating or reducing the
score of the bidder’s proposal. If the awarded bidder’s proposal includes any exceptions,
the award itself will in no way indicate to the awarded bidder whether the exceptions,
individually or collectively, are negotiable or non-negotiable
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SCOPE OF WORK

The selected agency(ies), hereinafter referred to as the homemaker agency(ies), will
function as the authorized agent(s) for the Department in providing the services, pursuant
to BEAS Policy. The activities to be provided by the homemaker agency(ies) will include
the following:

A.

Determine program eligibility according to BEAS policy and medical/functional
eligibility using the MED form. Determine which consumers are eligible for the
voucher provision, as provided for in policy, and inform them or their surrogates of
this option to arrange for and manage their own services.

For consumers found ineligible for homemaker services, the provider(s) will inform
each consumer of alternative services or resources, and offer to refer the person to
those other services.

Reassess consumers at least every six months to determine continuing eligibility and
appropriateness of plan of care.

Develop a plan of care for eligible consumers based upon task time allowances,
specifying all the services to be delivered, including the number of hours for all
covered services. Covered service elements include:

1)  Routine household care, including sweeping, washing and vacuuming of floors,
dusting, cleaning of plumbing fixtures (toilet, tub, sink), appliance care,
changing of linens, refuse removal;

2)  Doing laundry within or outside the home, including washing and drying of
clothing and household linens such as sheets, towels, blankets, etc.;

3) Meal planning/preparation;
4)  Shopping, errands, and storage of purchased groceries;

5) Chore services including, but not limited to, occasional heavy-duty cleaning,
raising and lowering of combination screen/storm windows, repairs and similar
minor tasks to eliminate safety hazards in the environment, lawn mowing or
snow shoveling;

6) Incidental personal hygiene, defined as how the person maintains personal
hygiene, including combing hair, brushing teeth, shaving, applying makeup,
and washing/drying back and feet;

7)  Incidental help with dressing that includes how the person puts on, fastens, and
takes off all items of clothing, including the donning and removal of stockings
and/or socks;

8) Transportation services necessary to perform covered services described in a
recipient’s plan of care, such as medical appointments. Reimbursement shall
only be made for mileage in excess of ten (10) miles per single trip on a one
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way trip. Any individual providing transportation must hold valid State of
Maine driver’s license for the type of vehicle being operated. All providers of
transportation services shall maintain adequate liability insurance coverage for
the type of vehicle being operated.

Each BEAS Homemaker recipient may receive as many covered services as are
required up to a maximum of ten (10) hours per month.

For voucher consumers, the homemaker agency will:

1) Provide instruction to consumer or surrogate on the skills needed to hire, train,
and schedule, supervise, and document the provision of services identified in
the authorized plan of care,

2) Establish a monthly cost limit based on the authorized plan of care,

3) Explain the payment method used in the voucher option to the consumer or
surrogate

4) Reimburse the consumer monthly an amount that is not more than the actual
cost of services provided, up to the cap established in the authorized plan of
care, less any applicable consumer co-payment

5) Provide face-to-face supervision every six months

6) Provide the consumer with information, about the Long-term Care Ombudsman
program, and Adult Protective Services.

Establish and manage a waiting list when funding or staff are not available. The
Homemaker Agency(ies) will maintain one waiting list for the counties they are
authorized to serve. Waiting list must be reviewed and updated monthly.

Determine consumer payment according to BEAS Policy, and inform consumers of
their required payment towards the cost of services and that waivers of all or part of
the assessed payment may be requested. Collect the required consumer payment.
Grant waivers of consumer payment according to BEAS Policy.

Establish and maintain a record for each consumer that includes at least:

1) The consumer’s name, address, mailing address if different, and telephone
number;

2) The name, address, and telephone number of someone to contact in an
emergency,

3) Complete medical eligibility determination form and financial assessments and
reassessments that include the date they were done and the signature of the
person who did them;

4) A careplan summary that promotes the consumer’s independence and matches
needs identified by the scores and timeframes on the MED form and on the
careplan summary on the MED form, with consideration of other formal and
informal services provided and which is reviewed no less frequently than
semiannually. The service plan includes:

a. Evidence of the consumer’s participation;
b.  Who will provide what service, when and how often, the reason for the
service and when it will begin and end;
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c.  The signature of the person who determined eligibility and authorized a
plan of care.

A dated release of information signed by the consumer that conforms with

applicable law, is renewed annually and that:

Is in language the consumer can understand;

Names the agency or person authorized to disclose information;

Describes the information that may be disclosed;

Names the person or agency to whom information may be disclosed;

Describes the purpose for which information may be disclosed; and

Shows the date the release will expire.

Documentatlon that consumers eligible to apply for a waiver for consumer

payments, were notified that a waiver may be available;

Written progress notes that summarize any contacts made with or about the

consumer and:

a.  The date the contact was made;

b. The name and affiliation of the person(s) contacted or discussed the
service plan includes;

c.  Any changes needed and the reasons for the changes in the plan of care;

d.  The results of contacts or meetings and, if applicable, quality assurance
review committee (QARC) meetings; and

e.  The signature and title of the person making the note and the date the entry

hOe a0 o

was made.

Prepare and submit the following reports to, and in a format approved by, the

BEAS:

1) Monthly service and consumer reports including admissions, discharges and
active client lists, due no later than twenty days after the end of the month;

2)  Quarterly fiscal reports, due no later than twenty days after the end of the
month;

3)  Quarterly and annual demographic reports, due no later than twenty-five days
after the end of the quarter.

The Homemaker Agency shall:

1) Employ staff qualified by training and/or experience to perform assigned tasks
and meet the applicable policy requirements.

2)  Comply with requirements of 22 M.R.S.A. §3471 et seq. and 22 M.R.S.A.
§4011-4017 to report any suspicion of abuse or neglect.

3) Pursue other sources of reimbursement for services prior to the authorization of
Homemaker services.

4)  Operate and manage the program in accordance with all requirements
established by rule or contract.

5) Have sufficient financial resources, other than State funds, available to cover
any Homemaker expenditures that are disallowed as part of the Bureau of Elder
and Adult Services utilization review process.

6) Inform in writing any consumer with an unresolved complaint regarding their

services about how to contact the Long Term Care Ombudsman.
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Assure that costs to Homemaker services provided to a consumer in a twelve

month period do not exceed the applicable annual number of hours established

by the Bureau of Elder and Adult Services.

Implement an internal system to assure the quality and appropriateness of

assessments to determine eligibility and authorize homemaker services

including, but not limited to the following:

a.  Consumer satisfaction surveys;

b. Documentation of all complaints, by any party, including any action taken
and resolution;

c.  Measures taken by the Authorized Homemaker Agent to improve services
as identified in (a) and (b).

Contact each consumer quarterly to verify receipt of services, discuss

consumer’s status, review any unmet needs and provide appropriate follow-up

and referral to community resources.

Participate in the Quality Assurance Review Committee (QARC) meetings as

required by the Bureau of Elder and Adult Services.
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State of Maine
Department of Human Services
Bureau of Elder and Adult Services

Standard Agreement Summary Page

New Agreement #:

Replaces #:
Copy #:

Agency Name: Project Name and Address (if different)
Address:
Phone: Fax:
Employer ID#: Agency FY: to
Agreement Period Type of Agreement Organization
(Check one) (Check one)
Effective Date:
Termination Date: New Non-Profit
Renewal For Profit
Amended Effective Date: Amendment Government
Amended Termination Date: Supplement Budget Other (specify):
_____ Revision
Method of Accounting: Cash
Subject to MAAP Accrual
Amount ($) | Appropriation/Activity Number | CFDA#

1

2

3

4

5

6

7

8

9

10

Total:

Continued on next page
Encumbrance #:

Encumbrance #:




K Number:

Page of
STATE OF MAINE
DEPARTMENT OF HUMAN SERVICES
Agreement to Purchase Services
THIS AGREEMENT is made this day of , is by and between the State of Maine,
Department of Human Services, Bureau of Elder and Adult Services, hereinafter called “Department,” and
, located at , hereinafter called “Provider,” for the period of , from to

The Employer Identification Number of the Contractor is:

WITNESSETH, that for and in consideration of the payments and agreements hereinafter mentioned, to be
made and performed by the Department, the Provider hereby agrees with the Department to furnish all qualified
personnel, facilities, materials and services and, in consultation with the Department, perform the services,
study or projects described in Rider A, and under the terms within this Agreement. The following Riders are
hereby incorporated into this Agreement and made part of it by reference:

Rider A - Specifications of Services to be Provided
Rider B - Method of Payment and Other Provisions
Rider C - Exceptions to Rider B

Rider D - DHS Additional Provisions

Rider E — Further Requirements

IN WITNESS WHEREOF, the Department and the Provider, by their duly authorized representatives, have
executed this agreement in originals as of the day and year first above written.

DEPARTMENT OF HUMAN SERVICES

B Rudolph Naples, Deputy Commissioner
and

PROVIDER:

By:

Authorized Signature, Provider Representative

Typed Name & Title, Provider Representative

Total Agreement Amount:

Approved:
State Controller Chair, State Purchases Review Committee




STATE OF MAINE
DEPARTMENT OF HUMAN SERVICES
BUREAU OF ELDER AND ADULT SERVICES
CERTIFICATION OF AUTHORIZATION

(Use only for new contracts or when authorized persons change.)

At a duly authorized meeting of the Board of Directors of held on
it was VOTED that
and/or
Name Title
and/or
Name Title

of this organization be authorized to execute contracts in the name of and on behalf of said organization. It was

further VOTED that

and/or

Name Title

and/or

Name Title
be authorized to submit requests for payments on behalf of this organization. Such execution of any contract or

obligation in this organization’s name shall be valid and binding upon this organization.

ATTEST: NAME:

TITLE:

This form must be signed by the President or Secretary of the Board.



Agency: Page of
Agreement Dates:

Rider A-Specifications Of Services To Be Provided
I. Agreement Summary

Funds are provided under this Agreement for the provision of . The level of funding and service delivery
requirements for each service category are detailed in Section III of this rider. The sources of funds and
compliance requirements for this Agreement follow. (Amounts by funding source are pr